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Bill, Sara, and Marzieh, 

Welch, Matthew C. <macwelch@dekalbcountyga.gov> 
Wednesday, June 01, 2016 5:07 PM 
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Follow up 
Completed 

On behalf of DeKalb County, please find attached the 111 Quarterly Report for 2016 submitted pursuant to the Consent Decree. Hard copies will follow via u.s. Mail. 

Thanks. 

Matthew C. Welch 
Senior Assistant Coun ty Attorney 

Kalb County Law Department 
o Commerce Drive, 5th Floor 

uecatur, GA 30030 
404-371-3011 
404-371-2297 (direct) 
404-371-3024 (facsimile) 
macwelch @dekalbcou ntyga .gov 

Confidentiality Notice 
This message (including any attachments) is being sent by or on behalf of a lawyer. It constitutes an electronic communication within the mea ning of the Electronic Communications Plivacy Act, 18 U.S.C. §2510, and its disclosure is s trictly and exclusively intended for the indh'idual or entity to which it is addressed. This message contains information that is protected by the attorney-client privilege and/ or the attorney work product doctrine, and is proprietary, privileged, confidential, or otherwise legally exempt from disclosure. If you are not a named addressee, you are not authorized to read, use, print, retain, copy or disseminate this message or any part of it. If you have received this mcssoge in error, please notiiy the sender immediately by e-mail, and please delete from all locations all copies of the message \vithout reading or saving any part in any manner. 



Department of Watershed Management 
Scott A. Towler. P. E. 
Director 

Via Electronic Mail and U.S. Mail 

June I, 2016 

Chief, Clean Water Protection Bmnch 
A TIN: Ms. Sara Jnnovitz 
Water Protection Division 
United States Environmental Protection Agency 

Region 4 
61 Forsyth Street 
Atlnntn, Georgin 30303-8960 

Re: Clean Wntcr Act Consent Decree I :IOcv 4039-WSD 
June I, 2016 -201 6 111 Quarterly Report Submittal 

Dear Ms. Janovitz: 

Chief Executive Officer 
Lee May 

8o11rd of Commissioners 

DiSiricl I 
Nllllt)' Jcs1cr 

Oislrtcl2 
JciTRadcr 

DISiricl) 
l.nfT} Johnson 

Dimict4 
Shnron Gomes Suuon 

DistrictS 
Mcrcda Davos Johnson 

Distr ict 6 
Kalhic Gnnnon 

Doslrict 7 
Vacan1 

As required by §IX. Reporting Rcguirements of the Consent Decree associated with the above referenced c ivil 

action, we are submitting the following document for your review and comment: 

• J unc I, 20 16 ·· 20 16 1'1 Quarterly Report 

Per our correspondence dated March 15, 2016 and May 3, 2016 and as discussed in our meeting on April 14, 

2016, the County hns become aware of inconsistencies in the reporting of Sanitary Sewer Overflows (SSOs), 

and how certain County staff has responded to such events. As a result of these apparent inconsistencies, the 

County is undertaking an in-depth review of its Service Requests and other records dating to the beginning of 

the Consent Decree period in order to verify the number of SSOs reported and analyzed. At the end of this 

review, the County may need to update information previously reported to EPA and EPD. The County has 

committed to having this comprehensive review completed in June 20 16 and any such updates that may prove 

necessary, submitted to both EPA and EPD by July 3 I, 2016. The review is progressing and the County 

remains committed to meeting these dates. 

As a part of this comprehensive review, the County is in the process of reviewing every Service Request 

received during the entire consent period and has completed a comprehensive review of each Service Request 

gcnerah:d during the I" Quarter, 2016. Section I of the attached 2016 ISl Quarterly Report reflects the result of 

such review and is presented in a fom1at that is consistent with previously submitted Quarterly Reports. In 

addition, the attached 2016 1'1 Quarterly Report includes a new Section II. As you will recall, the County was 

asked at our meeting of April 14, 2016 to begin tracking SSO's that appear to be caused by blockages or other 

issues located in that section of a private service lateral that is in the County's right-of-way. As this request was 

I 580 Road haven Drive Stone Mountnin. GA 30083 P: (770} 621-7:!00 F: (770) 621-7271 

W\\ '' .tlcknlbwalcrshcd.com 



Ms. Snrn Jnnovitz. 
June I, 2016 
Page 2 

not made until after the completion of collection of I'' Quarter data, some Service Requests did not include enough detui ls from the caller or the responding crews to definitively detennine if an issue within n private service lateral was with in the County's right-of-wny or was on private property. Out of an abundance of caution, those situmions in which such questions remained hove been included in Section II of the attached. As has been previously communicated, the County hns revised the service request fonns and is retraining all response crews on the level of detail required in such reports. As these changes were implemented during the 2nd Quarter of 2016, the County anticipates having all necessary information to accurately track such issues for inclusion in the 20 16 3n! Quarterly Report. 

I certify under penalty of law that these documents and all attachments were prepared under tny direction or supervision in accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons who managed the system, or those persons directly responsible for gathering such information, the infonnation is, to the best of my knowledge and belief, true, accurate and complete. I am aware that there are significant penalties fo r submitting false infonnotion, including the possibility of fines and imprisonment fo r knowing violation pursuant to CWA section 309(c)( 4). 

If you have questions or comments, please contact me at 770-621-7234. 

cc: Georgia EPD 
0. V. Brantley, County Attorney 
Darren Eastall 
Margaret A. Tanner, P. E. 
Matthew C. Welch, Esquire 
Reginald D. Wells, P. E. 
E. fitzgera ld Veira, Troutman Sanders 

J:in:£ Scott A. Towler, P. E. 
Director 
Department of Watershed Management 
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~·~··'-ln~ Overflows 

Oete/Tlme Location Flow Resto111tlon 
Results 
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! ~ 

a & I= ! ~ .. .., 
!! l. 

.. "' a ~ -
::> I 1/6{2016 8:l6 UNX •000 MARSEillE ltRAACE RODD£0 SEWER MAIN TO RESTORE flOW 

1/10{2016 19:00 1986 WILSON CIRClE 
ROODi:O SI:WER MAIN TO RESTORE FlOW AND PRESSURE THIS AREA IS SCHEDULED FOR ASSESSMENT ("ICWOING SMOKE TESTlNG, ACOUSTIC 

l UNK 
W~£0 TO ClEAN MAIN TESTING, AND MANHOlE CONOillON ASSESSM£Nn 3 1/1•{2016 11:31 SOD 15\S SHERIDAN ROAD PR£5SURE WASH£0 MAIN TO RESTORE HOW 

• 1{22!2016 7:33 U'IX 3011lND AVI:IIUE STORMMNT THIS AREA IS SCHEDUlED FOR ASSESSM£NT (INClUDING SMOKE TESTING, ACO\JSTIC TESTING, AND MANHOlE CONDITION ASSESSMENn s I/1Ul016 IO;.U UNK 2170 XEHEUT DRIVE STORM £V1:NT 

6 1{15{7016 14:19 UN~ •664 HAT BIUDGE ROAD PR!SSUIIE WASHED MAIN TO RESTOAEFlOW 

1 1/26{2016 ,,23 UNK 
3759 SAlEM M~ 

PR!SSURE WASHED MAJN TO AESTOM FlOW DRIVE 

! 112'12016 O:IS tO ... 62 W ANDERSON AOAO PRESSVIIE WASHED MAIN TO RESTORE FlOW 

' 

~ 2/112016 1•:17 UNX 1615 TllSTAR DIUV£ R000£0 S£W£R MAIN TO RESTORE FlOW 

ID I{J{l016 7:48 UNX I~ I GRAIID PRIX DRIVE STORMMNT THIS AREA IS SCHEDULED fOR ASSESSMENT (INCl UDING SMOKE 1ESTING. ACOUSTIC liSTING, AND MANHOlE CO.~DinON ASSE55Mllll) 11 lfl{l016 8 •()4 UNX 215 BEAUMONT AVENUE flOW RESTORED THIS AREA IS SCHEDUlED fOR ASSESSMENT (INClUDING SMOKE TESTING, ACOU5nC TESTING, ANO MANHOlf CONDinDN ASSE5SMENT) II 2{){2016 8:31 UNK 4477 YORKDALE ORJVf SlORM EVENT 

13 l{3{l016 11:02 UNK 3145 BRJARCUFF AOAO SlORM[VENT THIS AREA IS SCHEDUlED FOR ASSESSMENT (INClUDING SMOKE Tt5nNG, ACOUSTIC TESTING, AND MAMiOI.E CONDinDN ASSESSMENT) l/3{7016 13:07 UNK 3418 BORING ROAD 
ROODED A"O PRES5UAE WASHED stWI.R MAIN TO REMOVE THIS AREA IS SCH!:DIJUD fOR ASSESSMENT (INClUDING SM(ll(£ TESTING, ACOUSTIC 

,. 
BlOCKAGE AND RESTOR£ flOW TESTING, AND MANHOLE CONDITION AS.S£5SMENT) IS 2{3{1016 13:•1 UNK ... 22 OAKIEAFCOVE PRESSURE WASHED MAIN TO RESTORE FlOW 

U•f2016 12:07 UNK 161 HOOD CIAQ.£ 
n ow HAO AlREADY BEEN RESTORED SO CREW CLEANED UP THIS AAEAIS SCH!DlAEO FOil ASSESSM£NT (IN.CIUOING SMOKE TESTING, ACOUSnC 

16 
DEBRIS IN AREA 

TESTING, AND MANHOLE CONOonON ASSI:SSMENT) 1{7{1016 14•31 UNK 
1752 SAINT lAWRENCE 

PRES5URE WASHED MAJN TO RESTORE HOW THIS AAEA IS SOi!.O\IU.D fOR ASSESSMEtll (INClUDING SMOKE ltSTING, ACOUSTIC 

17 
COVE 

TlSTING, AND MANHOLE CONOITIOtl ASSESSMENn 

P•J• s af 34 
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18 l/1/2016 e:n 40 2190 M£ADOWCllff ONVE PUMP WAS REPAI~ED I>ND flOW WAS RESTOlUD THIS AA£A IS SCHEDIJ\ED FOR ASSESSMENT )INOUOIIIG SMOKI' T£ST1NG. ACOUSTlC TESllNG, AND MANHOlE CONDmON ASSESSMEf<T) 
l9 l/16/2016 12:19 UNK 4309 MEMONAl ORM 

UNICh'OWN CAUSE, 6£UMD lOBE AlSOOAltD Wffi1 n<E 
AE-110\JTE NEEDED 0\JE TO ll<E 50' OEI'Tlf AND STRUCI1JRE lUll T A6DV£ PiPE BY, ASS INSTAllED UNnl Til( MAIN IS A(PAIRED 

COl lAPSED MAIN IN AREA 

(CURRENTl.V 0£1NG ENGINEERED) 2D 2/17/2016 9:51 UIIK 2190 M£ADOWCliFF OIUV£ PUMP WAS O<ECKED AND FlOW IYAS REStORED TlllS AA£A IS SCHEDUlED FOR ASSWMEHT (INClUDING SMOKE TtrniiG, ACOUSTlC TESnNG, AND MANHOlE CONDtnON ASSESSMENT) 
UNKNOWN CAUSE, B£UMD TO 8£ ASSOCIATED WITH WORK 

BYPASS INSTAllED Utml ll<E MAIN IS REPAIRED I 

ll 2/17/2016 13:06 UNK 4l09 MEMOIUAl DRIVE 
GOING ON IN ARIA RE·ROUTE NEEDED DUE TO THE 50' DEPTH AND STRUCTURE BUILT ABOVE PIPE 

(CURRENTl.Y BEING ENGINEERED) 22 2/11/2016 13:11 liO fou6WEOGEWOOOWAY PRESSURE WASHED MAIN TO AtSTORE flOW 

23 l/19/2016 7:56 UHK 5.50 HO\ISTON MILL ROAD RODDED SEWER MAIN TO RESTORE flOW THIS AREA IS SCHEDUlED FOR ASSESSMENT (INClUDING SMOKE TESnNG, ACOU5nC TESniiG, AND MANHOlE CONDtnON ASSES3MEHTI 24 2/19/2DI6 9:06 UNK SOl COlliNGWOOO DRIVE ROOOEO SEWER MAIN lO RESTORE FlOW 

25 2/24/2016 7;14 s,ooo 1440 SOWEll ESTATE STORM MilT, FlOW RESTORED ON OWN 

26 3/1/2016 9:3S UNk S126 SOUTHlAND DRIVE PRESSURE WASHED MAJN TO RESTORE FlOW THIS AREA IS SCHEDUUD FOR ASSESSMENT (INClUDING SMOKE TEsniiG, ACousnc TESniiG, AND MANHO<.E CONDtnON ASSESSMENT] 27 3/6/2016 23:15 2,400 4941 ARDSlEY DRIVE ROO OED SEWER MAIN TO RESTOR! FlOW 

21 3/9/2016 11:17 UNK 
4n6 SNAPFINGER WOODS ClfANfO OUT DEBRIS AND GAtAS£ TO A(STORE ~lOW IN ORJVE MANHOlE 

29 3/9{1.016 17.56 s 21SMARRAYDRIV£ 
PI.AC£0 HOSC FARmER 00WN INlO MANHOl£, REPlACED THIS AAEA IS SCHEDUl.ED FOR ASSESSMENT {IIICIUD411G SMOKE TESniiG. ACOU5nC HOS£ 

TESTING, AND MANHOlE CONDI nON ASSESSMENT] 30 3/10/2016 23:36 SOD 19S7 GLENWOOD AV£NUE RECONNECT 8Y PASS PUMP HOSE AND WASHED AR£A 

31 3/18/2016 IS ;OS IS 
2041 BAAMBlEWOOO 

ROODED SEWER MAIN TO RESTORE flOW DRIVE 

32 3/21/2016 10:19 so 4009 RAKES Mill ROAD RODDED SEWER MAIN TO RESTORE FLOW 

33 3/29/2016 12.52 100 3430 kENSINGtON ROAD PRESSURE WASHED MAJN TO RESTORE FlOW THS MIA IS SCHEDUlED FOR ASSESSMENT {INCLUDliiG S"'OKE TEsntiG, ACOU5nC 
,_ 

TESnNG, ANO MANHOlE CONDinON ASSESSMENT) 
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THIS AI1EA IS SCHEDULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSIIC 

TESIING, AND MANHOLE CONOJnON ASS£SSMEN11 
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3S T 3/30nol6 I 10:13 3,280 13100 WAlDROP COVE 
I ROOD EO AND PAUSUR£ WASHED SEWER MAIN TO REMOVE 

BLOCKAGE AHD RESTOJIE flOW 
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N/A 

Grnse 
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Gre• st ond Debris 

Roots ond Debris 

Gruse, Rootsond Debris 

Broeen Molin, BrokM PIPE, Srokon Structuro 

Storm Event(s) 
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Other 
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Unknown 
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Lateral Related Issues• 

Date/Time Location Cause/Source Flow Restoration 
0 0 0 

'ii .. .. ~ ~ 

c :;; 
~ 

z ,. ... 
~~ " .. .. 

Q " t: ::: &~ ~ ~ 
.. ,. .. c c :!! ~ &.~ s ~.g- 0 .g .2 

., 1! :!c : o :a 0 

" ..... ... (! t! ~ 
c( s .. 

~ 0 
.. E .. 

~ ~ ! 3 .. 1: 
0 .. 0 >= 
"' a: 

I 1/1/16 13:41 3427 CHESTNUT DRIVE DORAVIlLE UNK UNKNOWN BLOCKAGE 1/4/16 10:59 MADE SERVICE REQUEST TO FIX lATERAL 

2 1/2/16 11:44 
129 NORTH CANDLER 

DECATUR STREET BRK LN/STR LATERAL 8ROKEN AT 18fT 1/2/16 12:00 MADE SERVICE REQUESTTO FIX lATERAL 

3 1/3/16 11:35 5515 PENNYBROOK TRAIL STONE MOUNTAIN UNK UNKNOWN BLOCKAGE l/3/16 13:30 RODOEO lATERAL TO RESTORE FLOW 

4 1/4/16 13:11 920 BINGHAM lANE STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/6/16 14:56 RODDED lATERAL TO RESTORE FLOW 

5 1/4/16 16:26 1554 RUNNY MEADE ATLANTA UNK UNKNOWN BLOCKAGE 1/5/16 10:09 RODDED lATERAL TO RESTORE FLOW 

6 1/5/16 8:09 
1294 WEST NANcY CREEK 

ATlANTA DRIVE RT ROOTS BLOCKED lATERAL FLOW 1/6/16 10:52 RODDEO lATERAL TO RESTORE FLOW 

7 1/5/16 10:47 315 3RD AVENUE AVONDALE ESTATES DB TISSUE PAPER BLOCKED FLOW 1/5/16 12:00 RODOED lATERAL TO RESTORE FLOW 

8 1/5/16 13:35 1957 INNWOOD ROAD ATlANTA UNK UNKNOWN BLOCKAGE 1/6/16 10:32 RODDEO LATERAL TO RESTORE FLOW 

9 1/6/16 8:20 1139 ROGERffiA DRIVE ATlANTA UNK UNKNOWN BLOCKAGE 1/7/16 12:27 RODDED lATERAL TO RESTORE FLOW 

1/6/16 8:48 
129 NORTH CANDLER 

DECATUR BRK LN/STR lATERAL BROKEN AT 15fT 1/6/16 11:00 MADE SERVICE REQUEST TO FIX lATERAL 

10 
STREET 

Pile tO ol l4 
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Lateral Related Issues• 
Date/Time Location cause/Source Flow Restoration 

0 0 0 
ii5 :l ., ~ ~ 

c e 
z .., .., 

.2 " • .. .. ., 
~.!! c ;:: :::1 5 ~ i~ ~ .. 
!~ " " ~ .E z: s 0 .2 0 .., ;;; £c : c ~ 0 

" ]';! i e B .. ct 
0 ct 

.. 1l .. 
:; c 

\1 3 .. e 
0 

c >= 
"' a: a: 

11 1/6/16 10:25 
4629 NORTH PEACHTREE 

DUNWOODY ROAD UNK UNKNOWN BLOCKAGE 1/7/16 15:13 RODDED LATERAL TO RESTORE FLOW 

12 1/6/16 13:02 508 BARBASHELA CIRCLE STONE M OUNTAIN UNK UNKNOWN BLOCKAGE 1/7/16 12:46 RODDED LATERAL TO RESTORE FLOW 

n 1/7/16 7:43 2643 BULL RUN DRIVE DECATUR RT ROOTS BLOCKED FLOW l/7/16 10:00 RODDED LATERAL TO RESTORE FLOW 

14 1/7/16 11:04 5610 FAIR CREEK WAY LITHONIA BRK LN/STR BROKEN LATERAL BLOCKING HOW l/8/16 9:26 MADE SERVICE REQUEST TO FIX LATERAL 

15 1/7/16 12:23 
5172 HIDDEN BRANCH ES 

DUNWOODY UNK UNKNOWN BLOCKAGE 1/7/ 16 13:30 RODOEO LATERAL TO RESTORE FLOW 
ORCLE 

16 1/7/16 17:18 3089 ROLUNGWOOD LANE ATlANTA UNK UNKNOWN BLOCKAGE 1/ 8/16 14:11 RODOED LATERAL TO RESTORE FlOW 

17 1/8/ 16 15:42 11 PATE STREET DECATUR UNK UNKNOWN BLOCKAGE 1/ 8/ 16 20:30 PRES.SURE WASH AND ROO LATERAL TO RESTORE FLOW 

18 1/8/16 17:24 3607 BROOKCREST CIRCLE DECATUR UNK UNKNOWN BLOCKAGE 1/ 11/16 8:55 RODDED LATERAL TO RESTORE FLOW 

19 1/9/ 16 11:59 3017 CHAFFEY CIRCLE DECATUR UNK UNKNOWN BLOCKAGE 1/9/16 14:30 ROOOED LATERAL TO RESTORE FLOW 

20 1/9/16 15:20 
1859 WEST NANCY CREEK 

ATLANTA UNK UNKNOWN BLOCKAGE 1/11/16 9:28 ROODEO LATERAL TO RESTORE FLOW 
DRIVE 

Page 11 of 34 
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Lateral Related Issues* 

Date/Time Location Cause/Source Flow Restoration 
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21 1/10/16 11:28 3047 DOVE WAY DECAnJR UNK UNKNOWN BLOCKAGE 1/11/16 13:04 RODDEO LATERAL TO RESTORE FLOW 

22 1/10/16 16:52 3187 KELL V STREET SCOTTDALE UNK UNKNOWN BLOCKAGE 1/10/16 18:3D RODDED LATERAl TO RESTORE HOW 

I 

23 1/11/16 11:25 3627 WARBLER DRIVE DECATUR UNK UNKNOWN BLOCKAGE 1/12/16 10:48 RODDED LATERAL TO RESTORE FLOW 

2• l/11/16 1S:SS 3686 WINDY COURT TUCKER UNK UNKNOWN BLOCKAGE 1/12/16 10:42 RODDED LATERAL TO RESTORE FlOW 

25 l/12/16 6:SS 
2248 GREEN FORREST 

DECATUR 
DRIVE 

UNK UNKNOWN BLOCKAGE 1/13/16 11:28 RODDED LATERAL TO RESTORE FLOW 

I 

26 l/12/16 16:56 2643 BUll RUN DRIVE DECATUR UNK UNKNOWN BLOCKAGE 1/13/16 8:30 ROOOED LATERAL TO RESTORE FLOW 

27 1/13/16 11:28 4898 BROWNS MILL ROAD liTHONIA UNK UNKNOWN BlOCKAGE 1/13/16 0:00 PRESSURE WASH AND ROD LATERAL TO RESTORE HOW 

28 l/13/16 13:52 1636 BERKELEY LANE ATLANTA DB 
DEBRIS BLOCKED LATERAl FlOW. 

1/14/16 9:40 MADE SERVICE REQUEST TO FIX LATERAl 

LATERAL WAS BROKEN AS WEll 

29 1/ 14/16 13:24 1676 BRANTFORD DRIVE TUCKER BRK lN/STR BROKEN LATERAl BLOCKING FLOW 1/15/16 12:22 MADE SERVICE REQUEST TO FIX LATERAL 

30 1/14/16 19:23 
624 WEST COllEGE 

DECATUR BRK LN/STR BROKEN LATERAL BLOCKING FlOW 1/15/16 11:46 MADE SERVICE REQUEST TO FIX LATERAl 

AVENUE ---
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Lateral Related Issues* 

Date/Time Location Cause/Source Flow Restoration 

ci s e ii ., .. c ; e z 

~~ ~ :2.2 j p 0 I= t: ::E s c c .. !J c &.~ ~ 0 0 
.S! £o ""D 0 ~ 

;:I ";l f /lo ""D l! .. tl c( 

~ 0 c; c( .. .. .. 
5 .. 3 ; E ~ 

~ 0 i= ~ "' "' 
31 1/15/16 10:18 4369 SASANQUA COURT TUCKER UNK UNKNOWN BLOCKAGE 1/15/16 13:00 RODDEO LATERAL TO RESTORE FLOW 

32 1/15/16 15:08 1412 1DLEWOOO ROAD TUCKER UNK UNKNOWN BLOCKAGE 1/19/16 10:44 RODDEO LATERAL TO RESTORE FLOW 

33 1/16/16 11:09 3471 WALDROP TRAIL DECATUR UNK UNKNOWN BLOCKAGE 1/19/16 14:24 RODDEO LATERAL TO RESTORE FLOW 

34 1/17/16 11:43 
1475 OLD SPRING HOUSE 

DUNWOODY LANE UNK UNKNOWN BLOCKAGE 1/17/16 14:00 RODDEO LATERAL TO RESTORE HOW 

3S 1/17/16 13:35 1332 TALCOTT PLACE DECATUR UNK UNKNOWN BLOCKAGE 1/19/16 15:23 RODOEO LATERAL TO RESTORE FLOW 

36 1/ 17/16 21:20 
2219 CHESTNUT HILL 
CIRClE 

DECATUR UNK UNKNOWN BLOCKAGE 1/19/16 15:08 RODDED LATERAL TO RESTORE FLOW 

37 1/18/16 9:56 2840 LlOYD ROAD DECATUR RT ROOTS BLOCKED FlOW 1/18/16 13:00 ROODEO LATERAL TO RESTORE FLOW 

1/18/16 14:S2 
2107 TUDOR CASTLE 

DECATUR UNK UNKNOWN BlOCKAGE 1/19/16 ROOOEO LATERAL TO RESTORE FLOW 
38 

CIRClE 15:44 

39 1/18/16 15:34 1907 CLAIRMONT TERRACE ATLANTA UNK UNKNOWN BLOCKAGE 1/19/16 15:16 RODOED LATERAL TO RESTORE FLOW 

40 1/19/16 10:50 1592 DARWEN LANE TUCKER UNK UNKNOWN BLOCKAGE 1/20/16 12:16 ROOOED LATERAL TO RESTORE FlOW 
- -- - - -- ---- - -
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Lateral Related Issues• 

Date/Time Location Cause/Source Flow Restoration 

0 B 2 ~ ! ~ z "2 "2 ~.2 
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:> ~~ ~~ ~ ~ 
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~~ ~~ 5 
.... 15. 0 0 

:!) :g jj I 
'C 
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1! a:O " 
(! ~ 

!! ! l 
ct 0 

~ .. :s ll t: 

0 I= ~ 
.. 

a: a: 

41 1/19/16 13:22 6040 PAlTILLO LANE STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/20/16 12:20 RODDED LATERAL TO RESTORE FLOW 

42 l/20/16 9:12 1979 WEST LAKESIDE DRIVE DECAnJR UNK UNKNOWN BLOCKAGE 1/21/16 11:26 RODDED LATERAL TO RESTORE FLOW 

43 J/20/16 12:21 
SD9 NORTH MCDONOUGH 

DECATUR DB 
TISSUES BLOCKED THE LATERAL 

1/21/16 11:13 PRESSURE WASH AND RODDED LATERAL TO RESTORE FlOW 

STREET FLOW 

44 1/20/16 15:02 
5813 BELMONT RIDGE 

LITHONIA 1/21/16 8:58 RODDED LATERAL TO RESTORE FLOW 

CIRCLE 
UNK UNKNOWN BLOCKAGE 

45 1/21/16 14:51 4528 CHERIE GLEN TRAIL STONE MOUNTAIN RT ROOTS BLOCKED LATERAL FLOW 1/22/16 8:27 MADE SERVICE REQUEST TO FIX LATERAL 

46 1/21/16 19:49 2574 WINDING LANE ATLANTA UNK UNKNOWN BLOCKAGE 1/22/16 9:13 RODDED LATERAL TO RESTORE FLOW 

47 1/22/16 7.52 39 BERKELEY ROAD ATLANTA UNK UNKNOWN BLOCKAGE 1/25/16 13:25 RODDED LATERAL TO RESTORE FLOW 

48 1/22/16 17:52 4708 MANLY COURT STONE MOUNTAIN UNK UNKNOWN BlOCKAGE 1/26/16 8:48 RODDED LATERAl TO RESTORE FLOW 

49 1/23/16 12:25 2468 WHITE OAK DRIVE DECAnJR UNK UNKNOWN BlOCKAGE 1/23/16 13:00 ROOOED LATERAL TO RESTORE FLOW 

so 1/24/ 16 8•13 3589 ORBIT COURT EUENWOOD RT ROOTS BLOCKED LATERAL FLOW 1/25/16 10:53 MADE SERVICE REQUEST TO FIX LATERAL 

-
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j lateral Related Issues* 
Date/Time Location Cause/Source Flow Restoration 

0 s s 
1 c B .. z ... '2 .. E 

.. .. 
-.: 0 0 I= " t: ~ t: :e ~ ~ :;;i c c !! 

~ &.~ ~~ ?: 
~-= .g .S! .5I 
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" i! t: 

e :!a ... -...u e 
a:O 

< 
g ~ ~ 0 < 

.. .. 
_§ 

ll 
3 :; .. 0 .... 

.l! a: a: 
5 1 1/24/16 16:40 1994 WillA WAY DECATUR RT ROOTS BLOCKED LATERAL FlOW 1/25/16 10:S9 MADE SERVICE REQUEST TO FIX LATERAL 

1/25/16 8:52 
2470 CHARLESTON 

DECATUR GROB GREASE AND RAGS BLOCKED 
1/26/16 10:01 ROOOED LATERAL TO RESTORE FLOW 

52 
TERRACE 

LATERAL FLOW 

53 1/25/16 9:04 3267 ARTESIA DRIVE CLARKSTON RT ROOTS BLOCKED LATERAL FLOW 1/26/16 10:58 MADE SERVICE REQUEST TO FIX LATERAL 

54 1/25/16 11:48 4649 BIRCH RIDGE TRAIL STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/26/ 16 9:22 ROODED LATERAL TO RESTORE FLOW 

55 1/26/16 7:32 2845 ORION DRIVE DECATUR DB DEBRIS WAS BLOCKING FLOW 1/27/16 13:30 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW 

56 1/26/16 7:54 
1294 WEST NANCY CREEK 

ATLAN TA DRIVE RT ROOTS BLOCKED LATERAL FLOW 2/2/16 10:04 ROOOED LATERAL TO RESTORE FLOW 

57 1/27/16 9:38 4896 FIELDGREEN DRIVE STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/28/16 9:38 RODDEO LATERAl TO RESTORE FlOW 

58 1/27/16 11:37 2616 VARNER DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 1/28/ 16 9:05 RODOED LATERAl TO RESTORE FlOW 

59 1/28/16 1:36 1840 BOULOERVIEW DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 1/29/16 12:09 ROOOED LATERAl TO RESTORE FLOW 

60 1/28/16 9:23 2810 CLAIRMONT ROAD ATLANTA UNK UNKNOWN BLOCKAGE 1/29/16 9:03 ROOOEO LATERAL TO RESTORE FLOW 
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Lateral Related Issues* 

Date/ Time location Cause/Source Flow Restoration 

ci 0 0 ii !! u .. - c e z ... ... -B c .. ... ... .. c I= " i~ t:~ ~ ~ '&i c: c: ~ ~ 8.~ 5 0 .2 .2 ... 4( ~ ... 
t! t: ~ :c : c ... ~ ........ (!! 

" ~ ~ B B < !! .. .. 
70 e " "' "' ~ .. u c i= ~ a:: a:: 

61 1/29/16 16:02 1616 FOlKSTONE ROAD ATLANTA UNK UNKNOWN BLOCKAGE 2/1/16 9:19 RODDED LATERAL TO RESTORE FLOW 

62 1/29/16 23:47 1662 DELIA DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/2/16 10:47 RODDED LATERAl TO RESTORE FlOW 

I 

63 1/30/16 11:09 2596 WHITE OAK DRIVE DECATUR RT ROOTS BLOCKED LATERAL FLOW 2/1/16 12:00 MADE SERVICE REQUEST TO FIX LATERAL I 

64 1/30/16 13:56 3584 PINE STREET AVONDALE ESTATES RT ROOTS BLOCKED LATERAl FLOW 2/1/16 8:47 RODDED LATERAL TO RESTORE FLOW I 

65 1/30/16 20:19 3698 EMBRY CIRCLE CHAMBLEE UNK UNKNOWN BLOCKAGE 1/30/16 22:00 RODDED LATERAl TO RESTORE FLOW 

! 
66 1/31/16 12:00 1733 GRANGER COURT CHAMBLEE UNK UNKNOWN BLOCKAGE 2/1/16 10:41 ROODED LATERAL TO RESTORE FLOW 

i 

67 1/31/16 19:02 1037 MILLARD ROAD STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/31/16 20:30 ROODED LATERAL TO RESTORE FlOW 

I 

68 1/31/16 20:34 4855 CANDLEWOOD LANE STONE M OUNTAIN UNK UNKNOWN BLOCKAGE 2/1/16 10:51 RODDEO LATERAL TO RESTORE FLOW 

ATIEMPTED TO ROD LATERAl BUT BROKE RODS. DUG UP 
I 69 2/1/16 14:23 3363 RAYMOND DRIVE DORAVILLE UNK UNKNOWN BLOCKAGE 2/2/16 13:47 SERVICE UNE TO RETRIEVE RODS AND RESTORE FLOW TO I 

lATERAL 

2/1/16 15:39 
1600 AUTUMN HURST 

STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/2/16 10:27 ROOD ED lATERAL TO RESTORE FLOW 
70 

TRAIL 
---

,_ 
------------ -
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Lateral Related Issues* 

Date/Time Location Cause/Source Flow Restoration 

0 s .!! iS ... • 
z ..., 1 

c 10 E 

~ 
... .S! c 0 I= 
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.. =.S! 2 
~ s ..., .. c !5 

~ 8. ~ z: ~~ 
0 .S! :: :: 

e : a :a ..., u a .. .. t: ..., ...._ u 
<t ~ ~ 0 <t .. ! ~ jj ~ 

s .. ;) ... 
Q I= ,Ji1 "' "' 

71 2/1/16 18:08 2047 Bl UFFTON WAY DECATUR UNK UNKNOWN BLOCKAGE 2/3/16 9:19 RODDED lATERAl TO RESTORE FLOW 

72 2/1/16 21:43 457 CHELSEA CIRCLE ATLANTA UNK UNKNOWN BLOCKAGE 2/3/16 9:21 ROD OED lATERAl TO RESTORE FLOW 

73 2/2./16 8:19 
5813 BELMONT RIDGE 

LITHONIA UNK UNKNOWN BLOCKAGE 2/2/16 11:00 RODDED lATERAl TO RESTORE FLOW 

CIRCLE 

74 2/2/16 8:26 
3951 EM ERALD SPRINGS 

DECATUR UNK UNKNOWN BLOCKAGE 2/2/16 10:00 RODDED lATERAl TO RESTORE FlOW 

COURT 

75 2/2/16 12:15 3217 KINGSWOOD GLEN DECATUR UNK UNKNOWN BLOCKAGE 2/3/16 12:39 ROD OED lATERAl TO RESTORE FLOW 

76 2/2/16 12:36 
415 SOUTH MCDONOUGH 

DECATUR 
STREET 

08 TISSUE PAPER BLOCKED FLOW 2/2/16 15:30 RODDED lATERAl TO RESTORE FLOW 

77 2/2/16 20:27 
1475 OLD SPRING HOUSE 

DUNWOODY UNK UNKNOWN BLOCKAGE 2/3/16 10:56 RODOED lATERAl TO RESTORE FLOW 

lANE 

78 2/3/16 8:21 1344 Mill GlEN DRIVE DUNWOODY UNK UNKNOWN BLOCKAGE 2/4/16 10:24 RODOEO LATERAL TO RESTORE FLOW 

79 2/ 3/16 9 21 ~90 CEDAR PARK DRIVE STONE M OUNTAIN UNK UNKNOWN BLOCKAGE 2/4/16 10:11 RODDED lATE RAl TO RESTORE FLOW 

80 2/3/16 12:02 3114 NORTHBROOK DRIVE DORAVILLE UNK UNKNOWN BlOCKAGE 2/4/16 10:26 RODDED lATERAl TO RESTORE FLOW 
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Date{nme Location Cause/Source 
Flow Restoration 
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.. 
0 I= 

.Sl "' "' 81 2/3/16 14:32 3649 PRINCE WAY TIJCKER UNK UNKNOWN BLOCKAGE 2/4/16 10:20 RODDED LATERAL TO RESTORE FLOW 
82 2/4/16 B:SB 2763 CRAVEY DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 2/5/16 9:29 RODDED LATERAL TO RESTORE FLOW 
83 2/4/16 12:40 3S26 GLENSFORD DRIVE OECATIJR UNK UNKNOWN BLOCKAGE 2/5/16 9:39 RODDED LATERAL TO RESTORE FLOW 
84 2/4/16 15:23 1171 VISTA TRAIL ATLANTA DB 

TISSUES BLOCKED THE LATERAL 
2/5/16 15:13 RODDED LATERAL TO RESTORE FLOW 

flOW 

85 2/4/16 1B:22 1365 CUFTON ROAD ATLANTA UNK UNKNOWN BLOCKAGE 2/B/16 9:05 All MANHOLES IN AREA ARE ClEAR- BUILDING PART OF 
EMORY UNIVERSITY, ADVISED OF POSSIBLE PRIVATE ISSUE 86 2/4/16 22:52 1063 CANAL STREET DECATUR UNK UNKNOWN BLOCKAGE 2/B/ 16 B:56 RODDED LATERAL TO RESTORE FLOW 

87 2/S/16 12:05 5272 WYNTERHALL DRIVE DUNWOODY UNK UNKNOWN BLOCKAGE 2/B/16 14:40 ROO OED LATERAL TO RESTORE FLOW 
88 2/6/16 8:5B 1335 lAVISTA ROAD ATLANTA UNK UNKNOWN BLOCKAGE 2/6/16 11:00 RODDED LATERAL TO RESTORE FLOW 
89 2/6/16 10:51 2896 CARTWRIGHT DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/8/16 10:06 RODOEO LATERAL TO RESTORE FLOW 

90 2/6/16 12:41 2376 CREST A DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/6/16 14:30 RODDEO LATERAL TO RESTORE FLOW 
----· --

-
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Lateral Related Issues• 

Date/Time Location Cause/Source 
Flow Restoration 
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91 2/6/16 14:27 2887 ALAMEDA TRAIL DECATUR RT ROOTS BLOCKED FLOW 2/6/16 17:30 MADE SERVICE REQUEST TO FIX LATERAL 

92 2/7/16 18:07 1172 IVY COURT DECATUR UNK UNKNOWN BLOCKAGE 2/7/16 20:00 RODDED LATERAL TO RESTORE FLOW 

93 2/8/16 11:17 1804 SANTA CRUZ DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/9/16 13:15 ROOOED LATERAL TO RESTORE FLOW 

LATERAL IS LYING FLAT SlOPE. RODDED LATERAL TO RESTORE 

9• 2/8/16 11:29 15371DLEHOUR WAY TUCKER RT ROOTS BLOCKED LATERAL FLOW 2/8/16 13:00 FLOW 

95 2/8/16 13:54 892 CARLISLE ROAD STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/9/16 12:03 PRESSURE WASH AND RODDED LATERAL TO RESTORE FlOW 

96 2/9/16 9:12 ~~~:EYCAMORE RIDGE DECATUR BRK LN/STR LATERAL IS BROKEN 2/10/16 15:34 LATERAL IS BROKEN POSSIBLY A CROSS BORE 

97 2/9/16 11:02 
5172 

HIDDEN BRANCHES DUNWOODY UNK UNKNOWN BlOCKAGE 2/9/16 13:30 RODDED LATERAL TO RESTORE FlOW 

CIRCLE 

98 2/9/16 21:56 1584 AVON AVENUE TUCKER UNK UNKNOWN BLOCKAGE 2/10/16 9:50 MADE SERVICE REQUESTTO FIX LATERAL 

99 2/10/16 8:56 1864 MASON MILL ROAD DECATUR UNK UNKNOWN BLOCKAGE 2/11/16 10:38 RODDED lATERAl TO RESTORE Fl OW 

1507 HIGH MEADOW 

100 2/10/16 13:28 DRIVE STONE MOUN rAIN UNK UNKNOWN BlOCKAGE 2/11/16 12:07 RODOED LATERAL TO RESTORE FLOW 

Paae 19ol34 
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Lateral Related Issues• 

Date/Time Location Cause/Source Flow Restoration 

0
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101 2/10/16 16:44 3574 ROBINHil l DRIVE TUCKER UNK UNKNOWN BLOCKAGE 2/12/16 9:32 RODDED lATl:RAl TO RESTORE FLOW 

102 2/10/16 17:39 5272 WYNTER HALL DRIVE DUNWOODY UNK UNKNOWN BlOCKAGE 2/12/16 9:37 RODDED lATERAL TO RESTORE FLOW 

103 2/12/16 10:20 1987 WillA WAY DECATUR RT ROOTS BLOCKED FlOW 2/12/16 10:30 MADE SERVICE REQUEST TO FIX lATERAL 

VANDALISM HAS FIUED CLEANOUT 104 2/12/16 11:04 3288 CORKTREE TRAil LITHONIA VAN WITH ROCKS 2/16/16 15:41 UNABLE TO UNSTOP DUE TO PRIVATE ISSUE 

105 2/12/16 12:07 3696 CALUMET ROAD DECATUR BRK lN/STR lATERAL IS BROKEN 2/16/16 15:53 MADE SERVICE REQUEST TO FIX lATERAl 

106 2/12/16 12:35 615 ClAIREMONT AVENUE DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 9 ·43 PRESSURE WASH AND RODDED lATERAl TO RESTORE FLOW 

107 2/12/16 12:58 ~~~R~NDLER WOODS DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 15:58 RODDED lATERAl TO RESTORE flOW 

l 08 2/12/ 16 15:08 1212 RICHARD ROAD DECATUR UNK UNKNOWN BlOCKAGE 2/12/16 17·00 MADE SERVICE REQUEST TO FIX lATERAl 

109 2/12/16 17:02 4796 HAMMERMIU ROAD TUCKER UNK UNKNOWN BlOCKAGE 2/17/16 9:00 ROOOEO lATERAL TO RESTORE FlOW 

110 2/13/16 12:42 5162 SHERIDAN lANE DUNWOODY UNK UNKNOWN BlOCKAGE 2/16/16 10:54 RODDEO lATERAl TO RESTORE flOW 
---··-

--·--
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Flow Restoratlon 
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~ "" "" 111 2/13/16 14:58 4669 NORWALK ROAD DUNWOODY UNK UNKNOWN BLOCKAGE 2/16/16 10:56 RODDED lATERAL TO RESTORE FLOW 
112 2/13/16 17:11 4394 lAKE BREEZE DRIVE STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/16/16 10:39 RODDED lATERAL TO RESTORE FLOW 
113 2/15/16 14:11 1303 OLDFIELD ROAD DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 12:12 ROODED lATERAl TO RESTORE FLOW 
114 2/15/16 15:41 3607 BROOKCREST CIRCLE DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 11:49 RODDEO lATERAl TO RESTORE FLOW 
115 2/16/16 7:43 2371 HEATHER DRIVE DECATUR RT ROOTS BLOCKED lATERAl FLOW 2/17/16 9:22 RODDED lATERAl TO RESTORE FLOW 
116 2/16/16 14:19 

3399 CHAMBLEE TUCKER 
CHAMBLEE ROAD UNK UNKNOWN BLOCKAGE 2/16/16 15:30 RODDEO lATERAl TO RESTORE FLOW 

117 2/17/16 9:13 1297 EVANGELINE ROAD DECATUR UNK UNKNOWN BLOCKAGE 2/18/16 10:17 PRESSURE WASH AND RODDED lATERAl TO RESTORE FLOW 
118 2/17/16 10:20 4634 BEXLEY WAY STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/18/16 12:02 RODDEO lATERAl TO RESTORE FLOW 

2/17/16 10:52 3935 LAVISTA ROAD TUCKER BRK LN/STR 
lATERAL BROKEN AT 8FT FROM 

2/17/16 14:00 MADE SERVICE REQUEST TO FIX lATERAL 

119 

MANHOLE 

120 2/17/16 11:07 3126 CEDAR STREET SCOTTDALE UNK UNKNOWN BLOCKAGE 2/18/16 10:02 ROD OED lATERAL TO RESTORE FLOW 
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Date/Time 

~ 
i 
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Location 

1: 
0 

2/17/16 15:02 5611 BAll MILL ROAD DUNWOODY 

2/17/16 5
.
32 1

2077 NORTH DECATUR 
1 . ROAD 

DECATUR 

2/18/16 f 10:24 14032 SNAPFINGER WAY I DECATUR 

2/18/16 f 10:40 12978 LONGMEADOW OR I SCOTTDALE 

2/18/16 I 15:18 1632 WARREN AVENUE fSCOTIOALE 

2/19/16 I 12:06 13840 WEST WOOD PATH I STONE MOUNTAIN 

2/19/16 I 14:06 15272 WYNTER HALL DRIVE I DUNWOODY 

2/19/16 I 17:41 12973 RIVER PARK COURT I DECATUR 

~ 
a 

UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

lateral Related Issues* 

Cause/Source 

~ 
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~~ 
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UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 
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0 
g 
~ 
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2/18/16 

2/17/16 

2/19/16 

2/19/16 

2/18/16 

2/22/16 

2/22/16 

2/19/16 

~ 
g 
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C5 
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9:23 

12:30 

9:03 

10:27 

17:00 

10:00 

10:04 

20:00 
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Flow Restoration 

~ 
.2 

~ 

ROOOEO LATERAL TO RESTORE FLOW 

PRESSURE WASH AND ROO LATERAL TO RESTORE FLOW 

RODOED LATERAL TO RESTORE FLOW 

RODOED LATERAl TO RESTORE FLOW 

PRESSURE WASH AND ROD LATERAL TO RESTORE FlOW 

RODOED LATERAL TO RESTORE FlOW 

ROOOED LATERAL TO RESTORE FLOW 

ROODED LATERAL TO RESTORE FLOW 

129 2/20/16 I 9:30 12227 CRESTCUFF DRIVE TUCKER RT ROOTS BLOCKED LATERAL FLOW 2/22/16 10:22 PRESSURE WASH AND RODOED LATERAL TO RESTORE FLOW 

130 2/20/16 
. l4640 SHARON VALLEY 

lS. 1S COURT 
DORAVILLE RT iiOOTS BLOCKED LATERAL FLOW 2/22/16 10:30 ROOOED LATERAL TO RESTORE FLOW 
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Date/Time Location 
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2/20/16 I 19:56 12317 BElMONT DRIVE 

2/20/16 I 22:08 1457 CHELSEA CIRClE 

2/21/16 I 14:35 12423 NANCY LANE 

:: 
0 

DECATUR 

ATLANTA 

ATLANTA 

2/21/16 I 15:16 12425 HARRINGTON DRIVE !DECATUR 

2/22/16 I 10:31 11839 DELP~IINE ORIVE DECATUR 

2./22/16 I 13:41 I415710UEVALE DRIVE TUCKER 

2/22/16 I 14:35 I23S9 CRANBROOKE DRIVE !DECATUR 

2/22/16 I 16:49 11172 IVY COURT DECATUR 

2/22/16 I 21:08 14669 NORWALK ROAD DUNWOODY 

2/22/16 I 21:32 13986 FORRE5TAl DRIVE CHAMBLEE 

~ 

" 
UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

UNK 

Lateral Related Issues• 

cause/Source 

• c .g c 
- .i ..,_ 
.., a. 

i~ 
:I 

.S! 

UNKNOWN BLOCKAGE 

UNKNOWN BlOCKAGE 

UNKNOWN BlOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BLOCKAGE 

UNKNOWN BlOCKAGE 

UNKNOWN BlOCKAGE 

UNKNOWN BLOCKAGE 
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2/22/16 

2/23/16 
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2/22/16 

2/24/16 

2/24/16 

~ 
I= 
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14:09 

10:33 

16:30 

9:20 

12:00 

13:26 

10:54 

6:30 

11:32 

ll:35 

Flow Restoration 

~ 
.2 

~ 

RODDED LATERAl TO RESTORE FLOW 

RODDED LATERAl TO RESTORE FlOW 

RODDEO LATERAL TO RESTORE HOW 

ROOD ED LATERAL TO RESTORE FLOW 

RODDED LATERAL TO RESTORE FlOW 

PRESSURE WASH AND ROODED LATERAL TO RESTORE FlOW 

RODDED LATERAl TO RESTORE FlOW 

RODDED LATERAL TO RESTORE FLOW 

RODDED lATERAl TO RESTORE FlOW 

RODDED LATERAl TO RESTORE Fl OW 
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lateral Related Issues• 

Date/Time Location cause/Source Flow Re.rtoratlon 
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141 2/23/16 7:50 387 CASCADE CREEK STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/24/16 9:26 RODDEO lATERAL TO RESTORE FLOW 

14 2 2/23/16 B:13 1639 AUSTIN DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/23/16 B:SO ROODED LATERAL TO RESTORE FLOW 

143 2/23/16 B:29 3648 SAPPHIRE COURT DECATUR UNK UNKNOWN BLOCKAGE 2/24/16 10:SB ROODEO LATERAL TO RESTORE FLOW 

144 2/23/16 9:25 1510 EDINBURGH DRIVE TUCKER UNK UNKNOWN BLOCKAGE 2/23/16 12:00 ROOD EO LATERAL TO RESTORE FLOW 

145 2/23/16 17:17 3453 STRATFIHO DRIVE ATlANTA RT ROOTS BLOCKED lATERAL HOW 2/24/16 11:26 RODDED LATERAL TO RESTORE FLOW 

146 2/24/16 9:30 1592 DARWEN LANE TUCKER UNK UNKNOWN BLOCKAGE 2/25/16 17:56 RODDED LATERAL TO RESTORE FLOW 

14 7 2/24/16 16:36 141 BARRY STREET DECATUR UNK UNKNOWN BLOCKAGE 2/25/16 9 :16 PRESSURE WASH AND ROODED lATERAl TO RESTORE FLOW 

148 2/24/16 23:54 30B9 ROLUNGWOOD lANE ATlANTA UNK UNKNOWN BLOCKAGE 3/1/16 12:50 RODOED LATERAL TO RESTORE FLOW 

149 2/25/16 7:00 1931 WILLA WAY DECATUR UNK UNKNOWN BlOCKAGE 2/26/16 9:18 RODDED lATERAl TO RESTORE FLOW 

3745 GREENTREE FARMS 

ISO 2/25/16 12:17 DRIVE DECATUR RT ROOTS BLOCKED lATERAL FLOW 2/26/!6 9:S9 PRESSURE WASH AND AODDEO lATERAL TO RESTORE FLOW 
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Lateral Related Issues"' 

Date/Time Location Cause/Source Flow Restoration 
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151 2/25/16 16:28 2917 GWEN DON TERRACE DECATUR RT ROOTS BLOCKED LATERAL FLOW 2/26/16 10:30 RODDED LATERAL TO RESTORE FLOW 

151 2/2.5/16 17:41 2643 BULL RUN DRIVE DECATUR RT ROOTS BLOCXEO LATERAL FLOW 2/26/16 10:33 ROOOEO LATERAL TO RESTORE FLOW 

153 2/26/16 9:25 6235 ARBOR liNKS ROAD LITHONIA UNK UNKNOWN BLOCKAGE 2/29/16 9:20 RODDED LATERAL TO RESTORE FLOW 

154 2/2.6/16 16:14 2293 CREST A DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/26/16 18:00 RODDED LATERAl TO RESTORE FLOW 

ISS 2/27/16 9:32 2135 ClOVERDALE DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 2/27/16 13:00 RODDED LATERAL TO RESTORE FLOW 

2444 HUNTING VAllEY 
156 2/28/16 9:26 DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/28/16 11:00 ROODED LATERAL TO RESTORE FLOW 

157 2/28/16 9:59 1215 CEDAR PARK CIRCLE STONE MOUNTAIN UNK UNKNOWN BlOCKAGE 2/28/16 15:00 RODOED LATERAl TO RESTORE FLOW 

158 2/28/16 12:33 987 SPRINGDALE ROAD ATLANTA RT ROOTS BLOCKED FLOW 2/28/16 15:30 MADE SERVICE REQUEST TO FIX LATERAL 

!59 2/29/ 16 11:33 4166 RUEST MICHEL STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/ 1/16 11:41 RODDED LATERAl TO RESTORE FLOW 

160 2/29/16 12:11 2677 BRADMOOR WAY DECATUR UNK UNKNOWN BLOCKAGE 3/1/16 9 :37 RODDED LATERAl TO RESTORE FLOW 
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Lateral Related Issues• .. -
-Date/Time Location Cause/Source Flow Restoration 
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161 2/29/16 15:45 4911 COLDSTREAM DRIVE DORAVIllE RT ROOTS BLOCXED LATERAL FLOW 2/29/16 17:00 ROODED LATERAL TO RESTORE FLOW 

162 2/29/16 17:31 3679 KESWICK DRIVE CHAMBLEE UNK UNKNOWN BLOCKAGE 3/1/16 10:46 RODOED LATERAL TO RESTORE FLOW 

163 3/1/16 8:42 2126 NICHOLS LANE DECATUR RT08 ROOTS BLOCKED LATERAL FLOW 3/2/16 9:05 
WAS UNABLE TO CLEAR LATERAL DUE TO PRIVATE LATERAL 

PROBLEM 

164 3/1/16 9.30 69S STONESIDE DRIVE STONE MOUNTAIN UNK UNKNOWN BlOCKAGE 3/1/16 12:00 RODDED LATERAL TO RESTORE FLOW 

165 3/1/16 9:54 
688 NORTH PARKWOOD 

DECATUR ROAD RT ROOTS BLOCKED FLOW 3/1/16 14:00 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW 

166 3/1/16 18:14 3357 IDLE CREEK WAY DECATUR UNK UNKNOWN BLOCKAGE 3/2/16 11:02 RODDED LATERAL TO RESTORE FLOW 

167 3/1/16 18:39 1217 CAROL LANE ATLANTA UNK UNKNOWN BLOCKAGE 3/2/16 10:48 ROOD ED LATERAL TO RESTORE FlOW 

166 3/2/16 • 8:57 2186 WHITES Mill ROAD DECATUR DB WIPES BLOCKED LATtRAL flOW 3/3/16 11:17 RODDED LATERAL TO RESTORE FlOW 

169 3/2/16 12:52 2455 nFFANY PLACE DECATUR UNK UNKNOWN BlOCKAGE 3/3/16 11:21 MADE SERVICE REQUEST TO FIX LATERAl 

170 3/2/16 13:29 2913 EDNA LANE DECATUR UNK UNKNOWN BlOCKAGE 3/3/16 11:24 RODDED LATERAL TO RESTORE FLOW ----
- '· ·-- ----------· 
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lateral Related Issues• 

Date/ Time Locadon cause/Source Flow RestoratJon 
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171 3/3/16 7:25 201 DRIFTWOOD TERRACE DECATUR UNK UNKNOWN BLOCKAGE 3/3/16 11:00 RODDED LATERAL TO RESTORE FLOW 

171 3/3/16 11:03 514 PINE DRIVE PINE LAKE UNK UNKNOWN BLOCKAGE 3/7/16 9:10 PRESSURE WASH AND RODDED LATERAl TO RESTORE HOW 

173 3/4/16 11:50 3744 BAY SHORE COURT l iTHONIA UNK UNKNOWN Bl OCKAGE 3/9/16 9:41 RODDEO LATERAl TO RESTORE FLOW 

17~ 3/4/16 13:26 
2767 EAST COLLEGE 

DECATUR 
AVENUE 

UNK UNKNOWN BLOCKAGE 3/9/16 10:17 MADE SERVICE REQUEST TO FIX LATERAl 

175 3/4/16 18:15 3003 DELCOURT DRIVE DECATUR RT ROOTS BLOCKED LATERAl FLOW 3/9/16 10:06 RODDED LATERAL TO RESTORE FlOW 

176 3/5/16 10:23 457 CHELSEA CIRCLE ATLANTA UNK UNKNOWN Bl OCKAGE 3/S/16 11:30 RODDED LATERAL TO RESTORE FLOW 

177 3/S/16 12:10 1094 SEVILLE DRIVE CLARKSTON UNK UNKNOWN BLOCKAGE 3/9/16 11:16 RODDED LATERAl TO RESTORE FLOW 

178 3/6/16 15:07 1745 SAMARIA TRAIL TUCKER UNK UNKNOWN Bl OCKAGE 3/9/16 11:34 RODDED LATERAl TO RESTORE FLOW 

179 3/6/ 16 15:24 1365 LAVISTA ROAD ATLANTA UNK UNKNOWN BlOCKAGE 3/9/16 11:26 ROOOED LATERAL TO RESTORE FLOW 

ISO 3/6/16 16:00 1412 IDLEWOOO ROAD TUCKER UNK UNKNOWN BlOCKAGE 3/9/16 11:25 ROOOEO LATERAL TO RESTORE FLOW 

----
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181 3{6{16 20:38 987 SPRINGDALE ROAD ATlANTA UNK UNKNOWN BLOCKAGE 3{6{16 19:30 RODDEO LATERAL TO RESTORE FLOW 

182 3{7/ 16 9:32 698 ROO<BOROUGH DRIVE STONE M OUNTAIN UNK UNKNOWN BLOCKAGE 3/7/16 10:00 RODDED LATERAL TO RESTORE FLOW 

183 3{7/16 9:39 730 ROCKBOROUGH DRIVE STONE MOUNTAJN UNK UNKNOWN BLOCKAGE 3/7/16 11:00 MADE SERVICE REQUEST TO FIX LATERAL 

!84 3/7/16 13:14 1132 ROGERETTA DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 3/7/16 14:30 RODDED LATERAL TO RESTORE FLOW 

1608 CLIFTON DOWNS 18S 3/7/16 17:36 DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 3/8/16 10:23 RODDED LATERAL TO RESTORE FLOW 

GREASE AND TISSUES BLOCKED 
186 3/8/16 10:18 1690 AVON AVENUE TUCKER GRDB LATERAL FLOW 3/9/16 13:S6 ROODED LATERAL TO RESTORE FLOW 

187 3{8/16 11 :44 413 MIGUEL COURT STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/9/16 11:36 RODDED LATERAL TO RESTORE FLOW 

!88 3/8/16 15:58 4581 CEDAR RIDGE TRAIL STONE MOUNTAIN RT ROOTS BLOCKED FLOW 3/8/16 14:00 PRESSURE WASH AND ROO LATERAL TO RESTORE FLOW 

189 3/9/16 14:19 389 REGISTRY BLUFF STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/9/16 17:30 MADE SERVICE REQUESTTO FIX LATERAL 

190 3/10/16 13:23 2050 CASTLEGATE TERRACE DECATUR UNK UNKNOWN BLOCKAGE 3/10/16 16:00 RODDEO LATERAL TO RESTORE FLOW 
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lateral Related Issues• 

Date/Time Location Cause/Source Flow Restoration 
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191 3/12/16 14:50 2763 CRAVEY DRIVE ATlANTA UNK UNKNOWN BlOCKAGE 3/14/16 9:51 PRESSURE WASH AND RODDED lATERAl TO RESTORE FlOW 

192 3/12/16 16:00 2845 ORION DRIVE DECAT\JR UNK UNKNOWN BlOCKAGE 3/12/16 17:30 RODDED lATERAl TO RESTORE FlOW 

193 3/12/16 17:32 1853 ROSINHill COURT TUCKER UNK UNKNOWN BlOCKAGE 3/14/16 10:46 RODDED lATERAl TO RESTORE FlOW 

194 3/13/16 15:27 
2695 SOUTH WIGGINS 

liTHONIA BRK LN/STR DEFECT IN LATERAL BlOCKED FlOW 3/14/16 13:39 MADE SERVICE REQUEST TO FIX lATERAL 

STREET 

195 3/13/16 16:32 484 PENSDAlE ROAD DECAT\JR DB MUD IN lATERAL BlOCKED flOW 3/14/16 13:30 MADE SERVICE REQUEST TO FIX lATERAl 

196 3/13/16 17:45 1287 LYNWYN LANE ATLANTA UNK UNKNOWN BlOCKAGE 3/14/16 13:47 ROODED lATERAl TO RESTORE FLOW 

197 3/14/16 19:18 1440 PINEWAY DRIVE ATlANTA UNK UNKNOWN BLOCKAGE 3/21/16 10:00 RODDED lATERAl TO RESTORE FLOW 

198 3/15/16 15:09 3328 EMBRY HILLS DRIVE ATlANTA UNK UNKNOWN BLOCKAGE 3/16/16 9:54 RODDED lATERAL TO RESTORE FLOW 

199 3/15/16 19:40 303 MADISON AVENUE ATLANTA UNK UNKNOWN BLOCKAGE 3/16/16 10:20 PRESSURE WASH AND RODDED lATERAl TO RESTORE FlOW 

200 3/16/16 10:06 546 CANDLEWOOD DRIVE STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/17/ 16 9:05 RODDED lATERAL TO RESTORE FLOW 
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lateral Related Issues* 

Date/Time Location cause/Source Flow Restoration 
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201 3/16/16 10:22 4184 LONGVIEW DRIVE CHAMBLEE UNK UNKNOWN BLOCKAGE 3/17/16 10:34 ROOOED LATERAL TO RESTORE FLOW 

202 3/16/16 14:30 1209 ARBORVISTA DRIVE ATlANTA RT ROOTS BLOCKED LATERAL FLOW 3/17/16 12:17 RODOEO LATERAL TO RESTORE FLOW 

203 3/16/16 16:47 734 STONESIDE COURT STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/17/16 11:41 PRESSURE WASH AND RODDEO LATERAL TO RESTORE FLOW 

21).4 3/17/16 8:06 
1174 OGLETHORPE 

ATlANTA 
AVENUE UNK UNKNOWN BLOCKAGE 3/21/16 14:45 RODDED LATERAL TO RESTORE FLOW 

205 3/17/16 8:44 3459 JACKSON DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/21/16 15:19 PRESSURE WASH LATERAL TO RESTORE FLOW 

206 3/17/16 10:53 1139 ROGERffiA DRIVE ATLANTA RT ROOTS BLOCKED LATERAL fLOW 3/21/16 10:46 MADE SERVICE REQUEST TO FIX LATERAL 

207 3/17/ 16 14:14 1156 OLDFIELD ROAD DECATUR RT ROOTS BLOCKED LATERAL FLOW 3/21/16 11:09 RODDED LATERAL TO RESTORE FLOW 

'OS 3/18/16 11:51 1689 WELLSHIRE LANE DUNWOODY UNK UNKNOWN BLOCKAGE 3/21/16 13:50 ROD OED LATERAL TO RESTORE FLOW 

]09 3/ 18/ 16 13:25 2387 CLAIRMONT ROAD ATlANTA UNK UNKNOWN BLOCKAGE 3/ 18/16 15:00 RODDED LATERAL TO RESTORE FLOW 

210 3/18/16 14:30 1895 OAK VALLEY ROAD DECATUR UNK UNKNOWN BLOCKAGE 3/21/16 11:49 ROOOED LATERAL TO RESTORE FLOW 
-- --·-

---
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211 3/19/16 16:48 3079 HATHAWAY COURT CHAMBLEE UNK UNKNOWN BLOCKAGE 3/19/16 18:30 RODDED LATERAL TO RESTORE FLOW 

212 3/19/16 22:28 3063 KERR DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/21/16 14:15 RODDED lATERAl TO RESTORE FLOW 

213 3/19/16 22:53 
45 73 ClARKS CREEK 

UNK UNKNOWN BLOCKAGE 3/21/16 RODDED LATERAL TO RESTORE FLOW 
TERRACE Ell£NWOOD 14:03 

214 3/20/16 9:53 3840 WEST WOOD PATH STONE MOUNTAJN UNK UNKNOWN BLOCKAGE 3/2 1/16 17:10 RODDED LATERAL TO RESTORE FlOW 

215 3/21/16 10:31 2956 BELVEDERE lANE DECATUR UNK UNKNOWN BLOCKAGE 3/22/16 14:44 RODDED LATERAL TO RESTORE FLOW 

216 3/22/16 7:4S 
6596 PEACHTREE 

DORAVIllE RT ROOTS BLOCKED LATERAL FLOW 3/23/16 10:05 MAOE SERVICE REQUEST TO FIX lATERAl 
INDUSTRIAL BOULEVARD 

217 3/22/16 12:35 2234 WALLINGFORD DRIVE DECATUR UNK UNKNOWN BlOCKAGE 3/23/16 10:51 RODDED LATERAL TO RESTORE flOW ' 

I 
2 18 3/22/16 13:49 1032 CASA DRIVE ClARKSTON UNK UNKNOWN BLOCKAGE 3/23/16 9:37 ROD OED lATERAL TO RESTORE FLOW 

219 3/23/16 16:07 505 SOUTH RAYS ROAD STONE MOUNTAIN UNK UNKNOWN BlOCKAGE 3/24/16 12:40 ROD OED lATERAl TO RESTORE FLOW 

220 3/24/16 6:58 3041 DONAVAN WAY DECATUR UNK UNKNOWN BLOCKAGE 3/25/ 16 11:39 ROODED lATERAl TO RESTORE FLOW 

-- - ----- --
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Date/Time Loc.tlon Cause/Source Flow Restol'ltlon 
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221 3/24/16 8:21 
6801 BROWNS Mill FERRY 3/25/16 RODDED lATERAl TO RESTORE FLOW 

DRIVE 
liTHONIA UNK UNKNOWN BLOCKAGE 11:44 

221 3/24/16 10:26 
5232 POPLAR SPRINGS 

STONE MOUNTAIN 
GREASE AND ROOTS BLOCKED 

3/24/16 MADE SERVICE REQUEST TO FIX lATERAl 
GRRT 

1] :00 

ROAD lATERAl FLOW 

V3 3/24/16 11:05 650 PINETREE DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/24/16 13:00 RODOED lATERAl TO RESTORE FLOW 

u• 3/24/16 11:51 1709 TYNDAll COURT DUNWOODY UNK UNKNOWN BLOCK.AGE 3/28/16 9·S2 RODDED lATERAL TO RESTORE FLOW 

215 3/25/16 10:27 3889 BRESSLER CIRCLE DECATUR RT ROOTS BLOCKED lATERAl FLOW 3/29/16 12:49 MADE SERVICE REQUEST TO FIX LATERAL 

226 3/25/16 14:47 3673 CONCORDIA ROAD DECATUR RT ROOTS BLOCKED LATERAL FLOW 3/29/16 14:33 MADE SERVICE REQUEST TO FIX lATERAl 

227 3/25/16 16:38 1856 STAPLETON COURT DUNWOODY RT ROOTS BLOCKED lATERAL FLOW 3/28/16 13'18 RODDED lATERAl TO RESTORE FLOW 

228 3/26/16 13:21 4289 WEBB ROAD TUCKER UNK UNKNOWN BlOCKAGE 3/26/16 15:30 RODDED lATERAL TO RESTORE FLOW 

229 3/26/16 21:18 214-<l DORIS DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/28/16 10:05 RODDEO lATERAL TO RE.STORE FLOW 

23C 3/26/16 22:22 1853 ROBINHill COURT TUCKER UNK UNKNOWN BLOCKAGE 3/ 26/ 16 21 30 RODDEO lATERAL TO RESTORE FlOW 

-
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231 3/27/16 10:09 3698 EMBRY CIRCLE ATLANTA UNK UNKNOWN BLOCKAGE 3/28/16 9:25 RODDED lATERAL TO RESTORE FLOW 

232 3/28/16 8:58 1090 MARTIN ROAD STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/29/16 9:45 RODDED LATERAl TO RESTORE FlOW 

233 3/28/16 12:29 1203 OAKVIEW ROAO ATLANTA UNK UNKNOWN BLOCKAGE 3/29/ 16 9:50 ROOD ED LATERAL TO RESTORE FLOW 

234 3/28/16 17:30 3357 IDLE CREEK WAY DECATUR UNK UNKNOWN BLOCKAGE 3/29/16 10:38 RODDED lATERAL TO RESTORE FLOW 

23S 3/28/16 21:10 4539 BERLINE DRIVE LITHONIA UNK UNKNOWN BLOCKAGE 3/28/16 23:30 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW 

235 3/29/16 10:33 3041 PASADENA DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/30/16 8:40 RODDED LATERAL TO RESTORE FLOW 

237 3/29/16 10:45 2664 BRAITHWOOD ROAD ATtANTA UNK UNKNOWN BLOCKAGE 3/30/16 15:23 RODDED lATERAL TO RESTORE FLOW 

238 3/29/16 15:09 3407 CANADIAN WAY TUCKER UNK UNKNOWN BLOCKAGE 3/30/16 9:06 RODDED LATERAL TO RESTORE f lOW 

239 3/30/16 10:20 1870 JANET LANE DECATUR DB WIPES BLOCKED LATERAL FLOW 3/30/16 13:40 ROOOEO LATERAL TO RESTORE FLOW 

24() 3/30/16 10:51 1132 ROGERffiA DRIVE ATtANTA UNK UNKNOWN BLOCKAGE 3/31/ 16 13:44 ROOOEO LATERAL TO RESTORE FLOW 

-- ~~--
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• The County was asked at our meeting of Aprlll4, 2016 to begin tracking SSO's that appear to be caused by blockaees or othe r Issues located In that section of a private service lateral that Is In the County's right·Of·way. As this 

request was not made until after the completion of collection of 1st Quarter data, some Service Requests did notindude enough de tails from the caller or the responding crews to definitively determine If an issue within a 

private service lateral was within t he County's rtght·of·way or was on private property. Out of an abundance of caution, those situations In which such questions remained have been induded in this Section II. As has been 

previously communica ted, the Cou nty has re~nsed the service req uest forms and is retraining all response crews on the level of detail requored in such reports. As these changes were implemented during the 2nd Quarter of 

2016, the County a ntldpates having all necessary In formation to accurately track such Issues for inclusion in the 2016 3rd Quarterly Report. 
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